When Students Need Help
Emergency: Case Police 368-3333
A student who exhibits current aggression or weapons or appears to be in imminent danger to himself or others requires emergency action.
Graduate study may be a stressful time for students, revealing a need to engage additional resources. Students may exhibit difficulty with attendance, academic or research performance, reflect depression or anxiety, or show lack of progress or interpersonal communication that should not be ignored. 
If you become aware of these concerns, ask the student to describe issues that interfere with performance in a private conversation. Ask them to help you understand the issues. Consider campus resources that may assist the student in addressing performance or behavior issues. Keep brief notes of communications with students so you can show that you responded.
A. Separate the Academics from the Behavioral Concerns
Consider Tutoring. Identify other students who did well in a course who might spend 2-4 hr/week tutoring the student (to review material, practice, keep on pace). Tutors are hired through student employment at about ~$12/hr
Consider Learning Differences. Students may need evaluation for learning disabilities. This can be set up though Student Affairs/ Educational Services
Judith Olson-Fallon 			368-5230 		judith.olson-fallon@case.edu
Consider whether behavioral concerns prevent student from achieving. Call for advice about working with a student, or to refer a student for counseling to improve performance
University Counseling Service 	368-5872 		or emergency/ after hours 844-8892 
Can you help me understand what’s happening that interferes with your performance?
How do you feel about getting help? 
I’m concerned about your feelings.  Can I help you find others to talk with? 
I cannot promise confidentiality and would like to refer you to places on campus to talk. 
B. Manage Performance Goals
Sometimes performance goals (attendance, experimental time, cleaning up, common preparations, deadlines) are not met because of poor communication. Consider creating a behavior contract for the student. Describe what the student has to demonstrate and by when, and describe consequences if goals are not met, and date and sign. Allow the student time to respond. Remember to Be Consistent and Follow up. Apply goals to all students in the same environment. 
C. Campus Policies and Procedures
Become familiar with the policy and process for Grievances, Misconduct, Authorship, Sexual Harassment etc within the Graduate Student Handbook (Graduate Studies http://www.case.edu/gradstudies/downloads/GraduateStudentHandbook09-10.pdf)
